
IIJ Launches Its Multi-Product Controller Service 
to Increase Efficiency and Cut Costs in Network Management 

—Compatibility with IIJ’s Service Adapter 

as well as other manufacturers’ routers, UTMs, and other networking devices— 

TOKYO—January 26, 2021—Internet Initiative Japan Inc. (IIJ, TSE1: 3774), one of Japan’s leading Internet 

access and comprehensive network solutions providers, today announced the launch of the IIJ Multi-Product 

Controller Service. This network management service offers centralized remote control and management of 

the networking devices and virtual appliances operating on customers’ wide-area networks (WANs). 

The service is a newly developed platform that provides compatibility for various appliances through an 

updated SACM(*) service platform that offers OEM mechanisms for automatically connecting and centrally 

managing devices. Because all device settings, monitoring, and administration are centrally managed from the 

cloud, customers no longer need to dispatch engineers to set up networking devices, confirm connections, or 

perform maintenance or replacements, thereby streamlining network installations and reducing labor costs. IIJ 

also plans to gradually introduce compatibility with other networking devices, including UTMs and wireless 

LAN devices. 

Previously, IIJ had offered the IIJ SMF sx Service for the centralized management of local routing devices, 

whose service is compatible with IIJ’s proprietary SEIL (pronounced “zail”) series of enterprise routers. In 

addition to SEIL series, this new service is compatible with the SA series, which IIJ offers as SACM-dedicated 

service adapters. With its compatibility with routers, UTMs, and wireless LAN devices from other 

manufacturers, this service allows customers to centrally manage the various networking devices in their 

environments. It also offers an improved dedicated management screen and an intuitive interface for 

controlling many devices. 

(*) Service Adapter Control Manager: A management service platform that provides OEM mechanisms for complete management 

and automatic connectivity with SMFv2. 

Service functions & features 
1. Highly flexible network design

IIJ’s service adapters, SEIL series and SA series, are enterprise-grade routers for building corporate

networks. They work for a variety of applications, including VPNs and remote access. Just turning on a

network-connected service adapter allows it to acquire the necessary configuration data. Modifying and

managing these settings is possible through the cloud-based central management system.

2. Numerous management tools available in the standard service

The dedicated management screen allows system administrators to review, in real time, the status and

logs of all aspects of the network, including traffic and service adapter usage data (CPU and memory

usage). It also allows for setting of various commands execution and version upgrades at once. Accurately

managing large quantities of networking devices reduces the workload associated with installing or

replacing appliances.
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3. Compatibility with networking devices from multiple vendors 
In response to customer needs for efficiently operating and centrally managing networking devices from 

different vendors across multiple locations, IIJ developed a new platform with multivendor support. This 

platform will gain compatibility with IoT gateways, remote access points, UTMs, and other networking 

devices from leading manufacturers, alongside the edge routers installed in local networks. 
 

Pricing 
 Service fees 

Initial fee: JPY3,000 
Monthly fee: JPY3,000 
*These fees are for systems that use one service adapter. 

 
 Service adapter rental fees 

Initial fee: JPY5,000 per adapter 
Monthly fee: Starting at JPY6,800 per adapter 
*Prices depend on the type of service adapter. 

 
*All prices shown do not include tax. 
 
 

IIJ continues to leverage its advanced network administration technology and expertise as it develops and 

expands its services’ functionality to make its customers’ network management more efficient. 

 
About IIJ 
Founded in 1992, IIJ is one of Japan's leading Internet-access and comprehensive network solutions 
providers. IIJ and its group companies provide total network solutions that mainly cater to high-end 
corporate customers. IIJ's services include high-quality Internet connectivity services, systems integration, 
cloud computing services, security services and mobile services. Moreover, IIJ has built one of the largest 
Internet backbone networks in Japan that is connected to the United States, the United Kingdom and Asia. 
IIJ was listed on the First Section of the Tokyo Stock Exchange in 2006. For more information about IIJ, 
visit the IIJ Web site at https://www.iij.ad.jp/en/. 
 
The statements within this release contain forward-looking statements about our future plans that involve risk 
and uncertainty. These statements may differ materially from actual future events or results.  
 

For inquiries, contact: 

IIJ Corporate Communications 

Tel: +81-3-5205-6310   E-mail: press@iij.ad.jp 

https://www.iij.ad.jp/en/ 
*All company and service names used in this press release are the trademarks or registered trademarks of their 
respective companies. 


